THEIR FINEST HOUR Date: Location:

PRESERVING THEIR MEMORIES UNIVER

VISITOR FEEDBACK FORM

This form is anonymous and your answers will be unidentifiable. Your answers will be used to improve future
events.

1. How satisfied were you with the event? (please tick as appropriate)
o Very satisfied o Somewhat dissatisfied
o Somewhat satisfied o Very dissatisfied
o Neither satisfied nor dissatisfied
2. How did you travel to the event?
o Walked o Public transport (bus, train, etc.)
o Cycled o Bycar

3. What did you like most about the event?

4. What did you like least about the event?

5. Was this the first time you attended an event at this location?

6. How did you hear about the event?

7. To what extent do you agree with the following statements? For each statement, please circle one of
the scales from “1 = strongly disagree” to “6 = strongly agree”

1 = strongly disagree, 2 = disagree, 3 = slightly disagree, 4 = slightly agree, 5 = agree, 6 = strongly agree

| gained a better or deeper understanding of the experiences of
the wartime generation
| gained a better or deeper understanding of the history of the

local area

| have come away from the event with an interest in something 1 5 3 4 5 6
new

| intend to share details of my experience with other people 1 2 3 4 5 6

| now have a different perception of the importance of
preserving the past

1. WELCOME DESK
VISITOR SHOULD TAKE THIS WITH THEM TO THE INTERVIEW STAGE


https://lwf2.web.ox.ac.uk/

THEIR FINEST HOUR Date:

PRESERVING THEIR MEMORIES UNIVERSITY OF OXFORD

If you have any other comments or suggestions, please add them below:

1. WELCOME DESK
VISITOR SHOULD TAKE THIS WITH THEM TO THE INTERVIEW STAGE



https://lwf2.web.ox.ac.uk/

